
DPS Your Voice/Tu Voz Survey FAQ
General Questions

Q: What’s the purpose of the survey?

A: DPS conducts surveys so that we can understand:
● Your student’s experience at school;
● Your experience with school employees;
● How we can better support your student’s learning and emotional well-being; and
● What we can do to improve support for you and your student.

Q: Is the survey required for students and families?

A: You and your student are not required to take the survey.

Q: Will my responses be kept private?

A: Yes, your individual responses will be kept private. We only share overall results from across the
district to ensure confidentiality. Even when there are just a few responses, the population is large
enough that no respondent can be identified.

Q: I have more than one student. How do I fill out more than one survey?

A: You should complete one survey for each student in your home. When you reach the end of your first
survey, you will be asked to complete another survey for another student.

Q: How do I give suggestions on how to improve the survey?

A: We always welcome suggestions on how to improve our surveys. We will review your
recommendation as we plan for future surveys. Please forward all suggestions to:
surveys@dpsk12.net.
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Q: How do I provide feedback on DPS as a whole?

A: We welcome your critiques, comments, and suggestions on overall district performance as well as
school-specific performance. Please email your feedback to: surveys@dpsk12.net. We will include your
feedback in the review and analysis we provide to district leaders.

Q: Why do you ask about race/ethnicity?

A: We ask this question because we want to know whether students and families of all racial and ethnic
backgrounds have similar experiences in DPS. You do not have to answer this question if you do not
want to. If you do answer, your response will not be connected back to you. If you do not want to
answer, just select “Prefer Not to Answer” or click “Submit” at the end of the survey.

Technical Issues

Q: What if the survey is closed?

A: The last day to take the family or student survey was February 4. We have started reviewing and
analyzing the responses, and cannot open up the surveys for more. We encourage you to take our
year-end survey in May.

Q: I submitted my responses before I was finished or I want to change my answers. How do I do that?

A: Please email your request to re-submit your survey to: surveys@dpsk12.net.

For any other technical questions, email: surveys@dpsk12.net.

For all other questions, call the Family and Community Help Line at
720-423-3054.

mailto:surveys@dpsk12.net
mailto:surveys@dpsk12.net
mailto:surveys@dpsk12.net

